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Abstract

In recent years, the Tourism Bureau M.O.T.C and the Council of Indigenous People,
Executive Yuan, are promoting the conservation of indigenous culture in Taiwan. Cooperating
with the 2002 Ecotourism Year in Taiwan, many events are held to represent the indigenous
characteristics and to signify the importance the indigenous culture, with the hope that they
can help with the preservation and continuation of indigenous culture, achieve the purposes of
public education, and promote the development of local leisure industry. The Executive Yuan
Indigenous People Culture Park in Pingtung plays important roles of cultural practice and
leisure-tourism promotion. Thus the satisfaction level from the visitor is highly important to
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the management unit of the culture park, and they can be provided as important bases for
improving their facilities or activities and for enhancing their competitiveness.

This study focuses on the tourists who are visiting the Indigenous People Cultural Park
and uses questionnaires to survey their initiative to visit and revisit, and their overall
satisfaction level to the park, for the intention to be the guideline for the management of the
leisure industry to improve their quality of service. The first study regarding satisfaction level
of the Indigenous People Culture Park started on July 2003, and 247 questionnaires were
effective. The statistics analyzed using the SPSS software showed that 1) the social-economic
background of the visitor did not affect the satisfaction level, 2) the willingness for revisits to
the park did affect the overall satisfaction, 3) the number of visits and the person(s)
accompanying to the park did not affect the overall satisfaction, 4) the number of visits, the
person(s) accompanying to the park, and the resource of the park information did not affect
the improvement of the facilities in the park. A second study was carried out in September
2007, and 289 effective questionnaires were collected. Contrary to the first study, this study
found that 1) higher the education level of the visitor, lower the satisfaction level to the park;
2) higher the willingness to revisit, higher the satisfaction; 3) higher the numbers of visit,
higher the satisfaction level, 4) visitors who are indigenous and/or local (Pingtung) residents
had higher overall satisfaction level to the park. This paper will compare the two studies being
done five years apart, and analyze the change in satisfaction level to the Indigenous People
Culture Park. In addition, using the statistics data, this study will give suggestions on how to
improve the service of the park, and give the research result to the academics and
management level for further investigation.

Keywords:. Indigenous culture park, Visitor, Satisfaction, re-visiting
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